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Jeff Derouen, Executive Director PUBLIC SERVICE

Kentucky Public Service Commission COMMISSION

Post Office Box 615
Frankfort, KY 40602-0615

Re: Case 2012-00458
Dear Mr. Derouen:

Waestern Kentucky University’s Center for Water Resource Studies conducted a Water
Auditing and Loss Control Workshop, jointly with the KY/TN Section of American Water
Works Association, in Bowling Green, KY on December 4, 2012. The workshop taught
best practices in the industry for controlling water loss, including saving operating
expenses and increasing revenues.

The Public Service Commission (PSC) previously approved 6 hours of continuing
education credit for board members and commissioners who attend this training. There
were no significant changes to the speakers, agenda or curriculum between the original
request to the PSC and delivery of the workshop. The Mayor of the City of Nortonville,
Barry Merrill, attended all 6 hours of this training.

Please let me know if you have any questions or need additional information. 1 can be
reached by phone at 270-745-8706 or via email at jana.fattic@wku.edu.

Sincerely,
Ry
Jana Fattic

Interim Director
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